
CLEANING CHALLENGE:
INCREASED SOIL LEVELS

F
rom Philadelphia to Monaco: GRACE KELLY Beyond the Icon 
was a royal success for the James A. Michener Art Museum, 
drawing in nearly 100,000 visitors for an exhibit on the life of the 
Philadelphia-born actress-turned-princess. The exhibit was open 

from October 28, 2013 to January 26, 2014. 
 Not even snow could keep away the crowds, which came from all 
over the world to view the collection at the Doylestown museum. The 
exhibit included about 40 dresses — including an outfi t she wore 
when she won an Oscar for her role in “The Country Girl” — as well 
as letters, photos and home movies.
 How did the museum handle the increased soil levels from the 
increased number of visitors? With the assistance of Ben Bugajewski 
and his cleaning team from Bugajewski Facility Services who have 
maintained the facility since December 2011. 
 The challenge was the front lobby area and restrooms. They used a 
Tenant scrubber equipped with ec-H2O technology which eliminated 
all the salt residual being tracked in to the lobby areas and prevented 
slippery fl oors. It cleans with no detergent being added just the 
electrical charge to the water which converts back to water only. 
Bugajewski who has spent over 40 years in the chemical cleaning 
industry and has the experience  developing restroom cleaning 
programs for many national retailers and high profi le manufacturing 
facilities makes sure that his cleaners use the latest technology, 
equipment and chemicals to remove the soil and are trained with 
how to clean and maintain a restroom environment. Here is some 
restroom cleaning questions and answers found on their website 
www.bugajewski.com  under frequent questions and answers. 

What Is The Single Biggest Misconception 
About Restroom Cleaning?
A common misconception about restroom cleaning says, “If a 
restroom smells good it must be clean and healthy.” However, a 
dirty and unhealthy restroom can be sprayed with pleasant smelling 
deodorants and fool our noses into thinking that the restroom 
environment is clean, sanitary and healthy. A pleasant smelling 
restroom is not necessarily a clean and healthy washroom. 

What Causes Poor Cleaning
Results In A Restroom?
The failure to adequately identify and communicate cleaning 
standards to the appropriate staff.   Unless standards are clearly 
defi ned, stated and understood they can never be achieved. 
The cleaning staff must know the appearance and performance 
expectations in advance and be trained accordingly. Failure to clearly 
communicate precise cleaning standards and objectives will result in 
poor quality. 

Is Physical Cleaning More
Important Than Disinfecting?
  Proper cleaning and disinfecting procedures go hand in hand to 
provide a clean and healthy restroom environment. Cleaning is 
the process of removing unwanted substances from the restroom 
environment and putting them in their proper place. Disinfecting is 
the process of killing and destroying unwanted germs (pathogenic 
microorganisms) from the restroom environment.  Maintaining 
a clean and healthy restroom environment depends upon using 
effective cleaning and disinfecting products and techniques.

CLEANING HAS A VERY REAL 
AND MEASURABLE VALUE

Generally speaking, the 
restroom is clean when 
you walk into it and it meets your specifi c cleaning standards. 
Below is a list of specifi c things you would want to see when entering a clean restroom. 
The restroom is usually considered clean when: 
 1.   All dispensers are clean and correctly fi lled with the appropriate supplies.
 2.   All restroom fi xtures are clean and free of all soils, smudges, fi ngerprints, marks, oils 

and other residues.
 3.   All toilets and toilet seats are clean, dry and free of all soils, urine, body fl uids, spots, 

splatters, stains and other residues.
 4.  All urinals and urinal screens are clean, dry and free of all soils, urine, body fl uids, 

spots, splatters, stains and other residues. 
 5.  All sinks and drinking fountains are clean, dry and free of all water spots, soils, 

splatters, soap deposits and other residues. 
 6.  All fl oor drain covers are clean and free of soils, lint, mop strings, dirt and other 

residues.
 7.  All restroom fl oor surfaces are clean, dry, slip resistant and free of soils, dirt, buildups, 

gum, urine, feces, body fl uids, mildew, mold and other residues.
 8.  All ceiling vents are clean and free of all soils, lint and other residues.
 9.  All mirrors and metal fi xtures are clean and free of smudges, fi nger marks, splatters, 

water spots, streaks and other soils and residues.
10.  Restroom air is fresh and free of unpleasant odors.
11.   All partitions, doors, doorknobs, walls and ceilings are clean and free of soils, smudges, 

fi nger marks, splatters, water spots, graffi ti and other residues.
12.  All horizontal surfaces including countertops and ledges are clean and free of soils and 

dirt deposits.
13.  All lights are operating properly and light fi xtures are clean, free of all soils and residues.
14.  All trash has been properly removed from the receptacles with a clean liner installed 

correctly into the clean receptacle. 
15.  All trash and debris has been removed from the restroom and disposed of properly

What Is The Defi nition Of A Clean Restroom,
Scientifi cally Speaking?
A clean restroom is a neat, orderly and healthy environment where harmful microorganisms 
are under control and the room is free of unwanted substances, pollutants, residues and 
odors.  Cleaning is an activity, a process and a form of management. For instance, cleaning 

a restroom includes the activity of trash removal, the process of orderly fi lling dispensers 
and management of the cleaning process including the sequence of tasks. Clean 

restrooms don’t just happen by accident. It takes good planning and management 
to provide safe, clean and healthy restroom facilities. 

 

www.bugajewski.com

For CLEANER RESTROOMS
In Your Home or Business,

Call Ben Bugajewski @

215-491-3092
or e-mail him at
ben@bugajewski.com
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